Reasons why you may not be able to renew items

¢ Items will not be renewed if they are overdue
e You have fines of $5.00 or more
e Item renewal limit has been reached (two renewals)

e Items have been placed on hold by another borrower

Some messages you may receive when you are logged into your personal LRC Account

You are trying to renew your items however you have fines of more than $5.00, due to overdue books - Message

will indicate:- No Items Renewed
/
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You are trying to place a hold on an item -

Message will indicate:- User Blocked
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For more information or assistance please call 96062237 or e-mail LRC Staff
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